TSE

MUSTERI MEMNUNIYET YONETIM SiSTEMI BELGESI

Partner of

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITOSU
bu belge ile

FRAPORT TAV ANTALYA TERMINAL
ISLETMECILIGI A S.

ANTALYA HAVALIMANI 1. DIS HATLAR
TERMINALI 07230 -

ANTALYA / TURKIYE

kurulugunun TS ISO 10002:2018 sartlarina uygun bir MUSTER!

MEMNUNIYET! YONETIM SISTEMI'ne sahip oldugusu

Belge kapsami Ek'te veriimigtir
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TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Antalya Belgelendirme Mtidir
Antalya Certification Manager
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lugu hokkindoki 132 sopli kanun uyonnca verilmiglir.
i Ma 199 artnblichine Turkirh Standearrds lnetihfinn L

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

FRAPORT TAV ANTALYA TERMINAL
ISLETMECILIGI A S.

ANTALYA HAVALIMANI 1. DIS HATLAR
TERMINALI 07230 -

ANTALYA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate Is given in annex

Beige No / Certificate No
MY-04311-R18

Beige Tarini / Date of Certificate
19.01.2021

Gegoriliik Tarihi 1 Valid Undl

—10.01.2024

Revizyon Tarihi / Date of Revision
19.01.2021

Tk Belge YA / initial Certification Date
84.03.2011
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